Initial family session

1.  Establish a personal relationship with members & connect with 

     family as a whole.
     Joining—respect the family’s rules & structure
     Facilitating—establish emotional linkages; draw out reticent members
     Address observations & questions to the family as a unit


2.  Clarify expectations & explore reservations about getting help


3.  Clarify roles & the nature of the helping process


4.  Elicit each person’s view of the problem & 


5.  Needs & wants—be ready to hear needs when problem messages are 

     given


6.  Reframe the problem as a family problem
     Change complaints into requests


7.  Highlight individual & family strengths

8.  Call attention to repetitive dysfunctional communication & discuss 

     whether they wish to change  these patterns


9.  Help members relate to each other in positive way


10.  Communicate hope—the family can change


11.  Establish individual & family goals


12.  Determine interest of members in returning for future sessions


13.  Negotiate tasks for the week


14.  End the session by summarizing the problems, goals, tasks & progress 

      achieved.

