 

      PSY 325: Practice Test #2


Practice Test #2

PSY 325 Social Behavior
1.  
The belief that all Italians are passionate is an example of _____; the refusal to hire Russians is an 

example of 
_____.

A.  
a stereotype; discrimination

B.  
a stereotype; prejudice

C.  
racism; prejudice

D.  
discrimination; racism

2.  
Which of the following would be an example of aggression as defined in the text?

A.  
A wife deliberately belittles her husband in front of friends after he burns the pot roast.

B.  
A golfer accidentally hits another player with a golf ball.

C.  
A nurse gives a penicillin shot to a child.

D.  
A salesman tops his previous record by selling 50 cars in one month.

3.  
With respect to helping, the social responsibility norm refers to the expectation that

A.  
people will help when necessary in order to receive help themselves later.

B.  
leaders should help more than regular group members.

C.  
people will help those dependent upon them.

D.  
to receive help, people have the responsibility to ask for it.

4.  
The social-learning approach suggests that to reduce aggression we should

A.  
model cooperative, nonaggressive behavior.

B.  
reward cooperative, nonaggressive behavior.

C.  
ignore aggressive behavior.

D.  
All of the above.

5.  
Which of the following has been found to be an effect of modeling sexual violence in movies and 
television?

A.  
women are more likely to believe rape is a serious crime

B.  
men become more accepting of violence against women

C.  
women become more aggressive toward other women

D.  
All of the above

6.  
A belief in the superiority of one's own ethnic and cultural group and a corresponding disdain for all other 
groups is called

A.  
conservatism.

B.  
ethnocentrism.

C.  
scapegoating.

D.  
ingroup authoritarianism.

7.  
If prejudice is a social norm, many people will follow the path of least resistance and conform to the 
“group”. Thus once established, prejudice is maintained largely by

A.  
pressure.

B.  
inertia.

C.  
conscious effort.

D.  
social engineering.

8.  
Instinct theories of aggression would have the most difficulty accounting for

A.  
silent and social aggression in animals.

B.  
wide variations in aggressiveness from culture to culture.

C.  
biochemical influences on aggression.

D.  
unprovoked outbursts of aggression.

9.  
According to research presented in the text, most women believe that sex discrimination

A.  
has affected them personally.

B.  
affects most working women.

C.  
both A and B.

D.  
neither A nor B.

10.  
Altruism is to ___________ as egoism is to ____________.

A.  
Gouldner; Batson

B.  
reciprocity; social justice

C.  
evolutionary theory; social norms theory

D.  
another's welfare; one's own welfare

11.  
According to the text, modern racism is

A.  
seldom consciously intended.

B.  
subtle.

C.  
likely to occur behind the screen of some other motive.

D.  
All of the above.

12.  
When people need our help, we are most likely to provide assistance if we attribute their need to

A.  
a lack of motivation.

B.  
circumstances beyond their control.

C.  
poor planning or foresight.

D.  
their mood or disposition.

13.  
According to the _____ hypothesis, people are attracted to those whose needs are different in ways that 
complete each other.

A.  
accentuation

B.  
matching

C.  
complementarity

D.  
reciprocity

14.  
Which of the following has not been shown to be a biochemical influence on aggression?

A.  
alcohol

B.  
the amygdala

C.  
testosterone

D.  
serotonin

15.  
With respect to the frustration-aggression hypothesis, the perception that one is less well off than others to 

whom one compares oneself (thus creating frustration) is referred to as

A.  
the adaptation level phenomenon.

B.  
relative deprivation.

C.  
Parkinson's second law.

D.  
the unjust-world principle.

16.  
Which of the following best expresses the meaning of the physical attractiveness stereotype?

A.  
What is beautiful is good.

B.  
What is beautiful is unpredictable.

C.  
What is beautiful is superficial.

D.  
What is beautiful is untouchable.

17.  
The results of one social-psychological study indicated that observers who discovered that a fellow worker 
had received a large prize as the result of a random drawing subsequently concluded that he had in fact 
worked especially hard. This is an example of

A.  
vivid, anecdotal information being more important than base-rate data.

B.  
disguised hostility.

C.  
outgroup bias.

D.  
the just-world phenomenon.

18.  
In examining photographs of people in magazines and newspapers, Dane Archer and his colleagues found 
that, relative to the average female photo, the average male photo is more likely to

A.  
emphasize the face.

B.  
emphasize the body.

C.  
include the situational context.

D.  
display a standing posture.

19.  
A negative mood is more likely to boost helping in _______ than in _________.

A.  
children; adults

B.  
adults; children

C.  
men; women

D.  
women; men

20.  
Compared to low self-monitoring people, high self-monitoring people are especially helpful if they think 
that

A.  
no one is watching them.

B.  
helping will be effective.

C.  
helpfulness will be socially rewarded.

D.  
no one else is likely to help.

21.  
With respect to love and intimacy, Eros is to _____________ as Storge is to _____________.

A.  
game playing; passion

B.  
passion; game playing

C.  
friendship; game playing

D.  
passion; friendship

22.  
Research evidence indicates that prosocial models

A.  
presented on television have virtually no effect on children.

B.  
promote altruism in children but not in adults.

C.  
promote altruism in the observers.

D.  
in the long run decrease helping because observers seem to believe that aid is less necessary.

23.  
Interviews with participants in studies of bystander intervention reveal that

A.  
people are typically unaware of the influence of others on their decision to help.

B.  
people are typically aware that the presence of others inhibits helping.

C.  
people are typically willing to admit that they look to others for information about how to respond.

D.  
people are typically angry about being deceived by the experimenter.

24.  
The text indicates that, until recently, prejudice was greatest in regions where slavery was practiced. This 
fact is clearly consistent with the principle that __________ breeds prejudice.

A.  
frustration

B.  
unequal status

C.  
conformity

D.  
authoritarianism

25.  
The notion that humans interact in such a way as to minimize costs and maximize rewards to self defines 
the heart of

A.  
social exchange theory.

B.  
egoism.

C.  
the reciprocity norm.

D.  
self-theory.

26.  
Small average differences between attractive and unattractive people in areas like self-confidence and 
social skills are probably the result of

A.  
self-fulfilling prophecies.

B.  
personality traits that are genetically linked with physical appearance.

C.  
psychological reactance to social expectations.

D.  
social and economic differences in family background.

27.  
The death penalty has not been shown to effectively deter homicide.  One reason is that most murders are 
the result of

A.  
hormonal influences.

B.  
hostile aggression.

C.  
instrumental aggression.

D.  
a malfunctioning amygdala.

28.  
A group that is perceived as distinctive from one's own group is generally called

A.  
an outgroup.

B.  
a low-status group.

C.  
a minimal group.

D.  
ingroup favoritism.

29.  
The tendency for opposites to mate or marry

A.  
has only been documented among teenage couples.

B.  
has increased in the United States since 1960.

C.  
is just as powerful as the similarity-attraction connection.

D.  
has never been reliably demonstrated.

30.  
In general, the greater our familiarity with a social group, the more we see its

A.  
members as similar.

B.  
flaws rather than its strengths.

C.  
diversity.

D.  
strengths rather than its flaws.

31.

Going along with the crowd because they appear to know more about the situation than you do is called 
A)
pluralistic influence. 
B)
normative influence. 
C)
cohesion-based influence. 
D)
informational influence. 
32.

From the results of Milgram's studies that manipulated the physical distance between teacher and learner, one could conclude that 
A)
it would be more disturbing to ignore many people starving in a foreign land than a single neighbor who needs food. 
B)
it would be more disturbing to kill another with one's bare hands than with a gun. 
C)
ironically it may be more difficult to dehumanize a stranger than a close friend. 
D)
group cohesiveness breeds aggression. 
33.

Compared to happy people, unhappy people ruminate more before reacting to a persuasive message and thus are 
A)
more vulnerable to emotional appeals. 
B)
less easily swayed by weak arguments. 
C)
less involved in judging persuasive messages. 
D)
more vulnerable to one-sided messages. 
34.

Which of the following statements about the recency effect is true? 
A)
Recency effects are more common than primacy effects. 
B)
It is more likely to occur when a delay occurs before the audience is asked to commit to a choice. 
C)
It probably occurs because early arguments have faded from memory. 
D)
Recency probably happens because time strengthens memory. 
35.

Sincere inward conformity is to _________ as insincere outward conformity is to _____. 
A)
acceptance; reactance 
B)
reactance; submission 
C)
obedience; compliance 
D)
acceptance; compliance 
36.

Communicators with little credibility are most effective in changing the opinions of other people when they advocate positions that 
A)
arouse the emotions of the audience. 
B)
arouse intense dissonance in the audience. 
C)
differ only moderately from the positions of the audience. 
D)
differ markedly from the positions of the audience. 
37.
With respect to the “two-step flow” of communication, which of the following most accurately describes the influence of media on public attitudes, opinions, and behaviors?
A)
media influences have little effect on people's attitudes. 
B)
media influences only have an effect on opinion leaders, but the influence stops there. 
C)
media influences may have a big indirect effect on the culture. 
D)
media has no influence on culture. 
38.

A local charity is recruiting college sorority members to help them canvass to raise money.  Of the following individuals, who are equally well-known and popular on campus, who should be the most persuasive in raising funds for the charity? 
A)
Marcie, well known for her stinginess when it comes to money 
B)
Jennifer, well known for her outgoing and fun-loving personality 
C)
Mary, well known for her generosity and compassion 
D)
Beth, well known for her leadership abilities 
39.

Knowing that someone is trying to coerce you may prompt you to do the opposite of that person's wishes.  This response is predicted by 
A)
reactance theory. 
B)
the theory of normative social influence. 
C)
Milgram's theory of obedience. 
D)
social norms theory. 
Short Answer Questions:

A. Fletchsylvania, a once thriving and well off country, has recently been hit by a huge hurricane that has devastated the country.  They have no power, no production, no labor, and not enough money to get back on its feet.  Along came Jadesylvania, a smaller and less well off neighboring country and offers to help Fletchsylvania out.  They provided a fairly large sum of money to help.  However, they announced their efforts publicly to the world media by saying “they will help their poor unfortunate neighbors who were once powerful but now are beaten down losers”.  They also say publicly “they have no money and no way to get money and we know they will NEVER be able to pay us back.  But that’s OK because we’ll just remember that they are in our debt forever”. 

Based on our discussion of recipient reactions to aid, use one DONOR characteristic, one RECIPIENT characteristic, and one CONTEXT characteristic to discuss how Fletchsylvania will respond to the help.  Be specific.

B.

You have been hired by the Red Cross to help increase blood donations.  Having previously studied persuasion techniques, use your knowledge of the following techniques to increase blood donations (explain and use specific examples for each technique).

Door in the Face

Four Walls Technique

That’s Not All Technique

ANSWER KEY: Practice Test #2

Test
Correct Answer

1. A

2. A

3. C

4. D

5. B

6. B

7. B

8. B

9. B

10. D

11. D

12. B

13. C

14. B

15. B

16. A

17. D

18. A

19. B

20. C

21. D

22. C

23. A

24. B

25. A

26. A

27. B

28. A

29. D

30. C

31. d
32. b
33. b

34. c

35. d
36. c
37. c
38. a
39. a
Short Answers

Question A

1.  Donor Characteristics
a. was help deliberate? 


BUT…

b.  perception of helper

[image: image1.png]


seem like a helping person?  This case probably NO – they seem like a jerk so negative 

      reaction to help 

c. cost to recipient

strings attached?  
SO MORE NEGATIVE REACTION

[image: image2.png]


embarrassment is a cost

2.Recipient Characteristics

a.  Self Esteem

[image: image3.png]


Had high SE before event so more Negative reaction to aid

b. ability to repay donor

[image: image4.png]


can’t repay = less favorable

3. Context Characteristics

a.  interpersonal similarity

Similarity = negative reaction : In this case the helping country was “inferior” so it says something   

                                                  very negative

i.e. Social Comparison Theory

QUESTION B

DITF – start with a really large request that will be rejected

 Come back (same person, short time period) with second “real” request which is less costly


People will more likely comply with second request


e.g. 
ask people to donate $5000 to red cross (if they give it that’s OK too)



most will say no – come back immediately with real request




“will you donate some blood today?”

4 walls – 
ask a series of leading questions –if they answer “incorrectly” to final “real” request, it 



makes them look bad


e.g. ask 
“do you think it’s important to help those in need?”

“isn’t it silly that people die, even though a simple procedure could save them”?


“should people do things to help save lives if it costs them very little”

“would you take some time to give blood to help save lives”?

That’s Not All – 
make a request & before they make a decision, you add more “incentives” (which 




are really part of the real request) that make the deal look even better




it makes it look like you are giving them something extra


e.g. ask people as they come by your table



“could you donate some blood to help those in need today”?



(immediately before they can respond) 
“but before you decide, let me tell you that we’re giving free T-shirts to all volunteers”


“ but wait, you will also get a free lunch and time off work”



“and if that’s not enough, we are giving out free coupons to the movie next weekend”



“would you like to give blood today”?

