McGraw Hill Connect (PSY101 Buffalo State)
GETTING STARTED

1. Log in to Blackboard and choose this course… PSY101 - Introduction to Psychology (Hennessy - CRN 1338 - Fall 2017)

2. Select the folder on the left side “Mandatory Quizzes” and then choose Chapter 1 Quiz (don’t worry you aren’t doing the quiz yet).  

3. You will be prompted now to register with “Connect”.  Note you will only need to register the first time.

4. Locate your Connect Access Code or have a credit card handy to buy online (or use the “Start Free Trial” option to receive temporary access – however, this is only good for the first 2 weeks from the start of the course). 

5. Follow the steps to register (or sign in if you already have a McGraw-Hill Connect account). You’ll create a username and password. We recommend you use your school/institution email address. You’ll only need to register once.

6. Once you are finished, you can quickly return to your Blackboard course by clicking on the “return to Blackboard” link. 

NOTE: DO NOT try to register for Connect any other way than through the Blackboard system.  It’s the only way your quiz outcomes will be linked to the Blackboard grade book.  

TIP: Free Trial

· If using the free trial, be sure to get full access to Connect before the trial period expires to avoid delays in completing your coursework. If your trial period does expire, your work will be saved. You’ll simply need to login with your Connect username and password and choose to “purchase full Connect access here.” 

TIP: “Score This Question” button

· After answering questions you have to hit the “score this question” button to move on to the next question

TIP: “save & exit” vs. “submit” button
· If you are unable to complete your assignment in one sitting, use the “save & exit” button to save your work and complete it at a later time. Once you have completed your assignment, use the “submit” button to send the assignment to your instructor and have it graded.

TIP: CONNECT RESOURCES Blackboard course.

· If you purchased Connect Plus, you will see an “eBook” link. This link can also be accessed from the section information widget of the Home tab (by clicking on the textbook title/cover) or from the Library tab.

TIP: Getting HELP

· Be aware that contextual help is available by clicking the “help” link in the top-right corner within Connect. 

· Browse our support materials including tutorial videos and our searchable Connect knowledge base. If you cannot find an answer to your question, click “Contact Us” to send an email.

CONTACT MCGRAW HILL ONLINE: http://www.mheducation.com/contact.html

· Browse our support materials including tutorial videos and our searchable Connect knowledge base. If you cannot find an answer to your question, click “Contact Us” to send an email to Connect Support.   
NOTE: I AM NOT the technical support – call or email Connect directly for technical issues.
Technical Help Phone Number (subject to change beyond my control):

Phone: (800) 331-5094

Hours of Operation:
Sunday: 12:00 PM to 12:00 AM EST
Monday-Thursday: 24 hrs
Friday: 12:00 AM to 9:00 PM EST 
Saturday: 10:00 AM to 8:00 PM EST

